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Our Foundation  
of Care starts  
with a foundation  
of caring.

Patient satisfaction means everything to everyone. 
Peace of mind from knowing that patients are getting 
the quality care they deserve is one of the fundamental 
principles behind our Foundation of Care. It’s vital to the 
ongoing success of any long-term care facility. The key 
to achieving this, of course, is to continually improve 
the efficacy of patient care, and deliver quality care in  
a timely and more cost-effective manner.

Embedding a PHS nurse practitioner in a long-term care 
facility to assist with patient care greatly improves the 
efficiency of the facility’s staff and physicians. In return, 
this helps improve the services that patients are provided. 

PHS nurse practitioners also serve as a vital  
communications link between the care facility and  
physician, and the patient and their family or other  
designated caregivers. It’s also why we’ll be making  
a PHS Patient Portal and Information Gateway  
available in the near future. These two communication  
tools will allow family members and caregivers to  
monitor a patient’s daily healthcare 24/7.

Every day we strive to improve the way healthcare  
is delivered to seniors in a variety of long-term care  
settings. Keeping patients and families better  
connected, is just one way we can help improve  

patient satisfaction and deliver peace of mind.

Revolutionizing Senior Care. Transforming Lives.

A message for  
patients   

and families.


